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What is it?

 The TDRCS Online Merchant
Services Website provides secure
online access to:
— Process consumer credit applications.

— Complete sales, returns and payment
transactions in real time.

— View all pending and processed
transactions for up to two years.

— Send and receive data files and
reports.

— Ultilize custom marketing and
calculating tools.



Log In

« Access our secure server by pointing your
browser to https://www.scamerchant.com/

» Click on the “LOG IN" tab

« Enter your Username and Password and click
submit. You will be directed to the main menu
page. For information about getting access to the
site, please contact Merchant Services at 1-800-
538-3638

MERCHANT SERVICES ONLINE
Merchant Logon

@ Copyright 200% TD Bank Inc. All rights reserved.



Log In (Password Reset)

« The first time a user logs on they must enter the temporary password
given to them by the TDRCS Help Desk. Once logged on, the user will
be instructed to enter their own personal password. Please review
notes on passwords below. The user must enter all fields.

[ HELP

MERCHANT SERVICES ONLINE

Please select a new password for your Login ID.

TTzerllame I
Old Password I
New Password I

Ee-Tvpe HMew Password I

Submitl Resetl Cancel |

© Copyright 2009 TD Bank Inc. All rights reserved.

. Password Notes:

. Passwords must be a minimum of 6 characters in length (no special characters allowed).
. Passwords will expire every 90 days.

. Passwords that were used previously will not be accepted.

. The user may change their password at any time.

. After 3 failed attempts, the account will be locked and the user must call the TDRCS Help Desk.



Main Menu

* This page will display all the options available to
you based on your profile. For instance, Consumer
Credit Application, Upload a Settlement File*, Web
Sales, File Upload, File Download, Marketing,
Loan Calculator, and many more.

* This page will also provide you with access to
New)s, Contacts, and Password Management (see
tabs).

CCCCC |
| pasEWoRD MENU NEWS CONTACT HELP

Retail Card Services

MERCHANT SERVICES ©ONLINE

Main Menu

Select from the st below the page vou would like to wisit,

File Upload
File Download

Tplead a Settlement File
TWeb Sales

Marketing Information
Consumer Credit Application
Ifessage Center

Loan Caleulator

Help Menu

RIENTT CHAMGE PASSWORD NEWS CONTACT 113 HELP LOGOFF

@ Copyright 2009 TD Bank Inc. Al rights reserved.

* If applicable.



Consumer Credit Application

The Consumer Credit Application provides the merchant with a quick
and easy way to process a credit application over the internet. After
the consumer has completed and signed the credit application, the
merchant must complete the ID section. Select “Consumer Credit
Application” from the Main Menu and enter the following Primary
Applicant fields:

Primary Applicant I

Credit Request - Primary Applicant Information =
all Required Fields are Listed in Red

* Credit Amount Desired

. Fu" Name Credit Amount Desired (Whaole Dollar amounts Only) Full Namel
Street Address Cityl
AB-ALBERTA =
* Street Address State or Province |AL-ALRBAMA 2l 7P code [ |
AKALASKA x|
. Ci
Clty Social Security Mumber {ex. 123456729) Date of Birth (MM,-’DDIYY)I
° State Home Phone Number (l )l -| Emplovyer Namel
Wark Phone Mumber | ] -|
° le Code SCa Account Protection Plus [we =]
* Social Security Number Assoriate Number |

» Date of Birth

Has the application been signed and proof of identification
ted?
* Home Phone Number D

/\(Check the aboue box if the application has been signed and proof of
identification presented.)

. Employer Name - blank if not Submit Credit spplication [ -
»
currently employed

*« Work Phone Number - blank if not
currently employed or retired

Check this box if the credit

+ SCA Account Protection Plus (Not Available to all application has been signed and
Merchants). proof of identification presented.
Then click SUBMIT

» Associate Number — Employee ID (Optional) to process the application.




Consumer Credit Application

CONSUMER CREDIT RESPONSE
Your response will be one of three possibilities
(Approved, Declined or Referred) :

* Approved will display the customer's new account number.

A special feature allows the merchant to print a 'Temporary' card for
the customer, until the permanent card has been mailed.

« Declined the customer will receive a letter in the mail in 7-10
business days.

+ Referred will display the phone number to our credit department. The
merchant can then call this number and review the application with
one of our service representatives.

LT NEWS CONTACT ML

_ 1ol x|
Temporary Card

Full Mame JTCHN DOE
Response CodelMessage Accepted

Account Number: 2260010006956932
Credit Available: $500.00

Signature x

N

This temporary card is only valid until August 16, 2007
You will receive pour permanent card within 7 fo 10 business days.

CLICE._ HERE TO PROCESS SALE ON THIS ACCOUNT

Print Temporary Card |

=®joune [ [ [ [ ntemet 7 MENU CHARJE FASTWORD NEWS QONTACT US HELP LOOOFF




Upload a Settlement File

«  Merchant generated transaction files can be processed by TDRCS via the ‘Upload a
Settlement File’ feature. Settlement file must be in approved TDRCS format.

— Click browse and select the file you wish to have processed. Click the submit button to begin
processing.

o wws | cowmer

File Upload

— Once processing is complete, review the settlement totals and click either Accept or Reject.
Accepted transmissions will be processed during tonight’s update if submitted by 3 pm EST.
Rejected transmissions will not be processed.

-
|| Metall Cand Services

Merchant File Transfer Acceptance

Janusary B, 2009 at 16:57 Transmission Totals



Web Transaction Types

Web Sa
Web Sa
Web Sa

es — Consumer
es — Commercial
esS — MemO Type (consumer and commercial)

Web Returns

Web Payments
Online Transactions
— Pending

— Processed

Note: Web Transaction Types are determined by merchant business
requirements therefore some options may not be available.



Web Sales - Consumer

» Select Store Number, and enter the
following information:
— Account Number
— Credit Plan Number (supplied by TDRCS)
— Sales Amount (example - 21.10 for $21.10)
— Reference Number (optional field)
— Statement Description (optional field)
— Click Submit

SALES RETURNS || PAYMENTS [, JENENS L rne s

Store Mumber |‘|I111‘|11—TEST ~|

Account Mumber I

Credit Plan Mumber

Sales Amount I (Example ~ 21
Reference Mumber | {Optional)

Statement Dezcription

Reset




Web Sales - Commercial

« Select Store Number, and enter the following
fields:

— Account Number

— Credit Plan Number (supplied by TDRCS)
— Sales Amount (example - 21.10 for $21.10)
— Reference Number (optional field)

— Statement Description (optional field)

— Serial Number (Required)

— Model Number (Required)

- CI iCk S u b m it SALES m THﬂ.NShAC:I S N TRANSACTIONS

Store Mumber 11111111 -TEST 7]

Aecount Mumber |Accu unt#

Credit Plan Mumber |1 313
Zales Amount IEDDD.DD (Exatuple ~ 21.10)

Eeference Mumber IREF 123 (Cptional)

Statement Description  [Description (Optional)

Serial Number |Serial #

Model Mumber IModel#
Subimit I Reset |




Web Sales: Approved

 When a sale is approved, the transaction is complete
and a confirmation page will be displayed.

« Click on “Print Receipt” and a pop-up window will
appear.

* The receipt will include all the information regarding
the web transaction.

e Click Print and save it for your records.

2} 5alesOK Print Receipt - Microsi N ] 4|

Sales Recept

Merchant # 326001
Store # 11111111
PEMDING SETTLED A7
SX reTuRns | pavments Da o004 147 14 1
Tran Type Sale
Account Mumber B260010007652456 Amount $1.21
Credit Plan Mumber 00003 Credit Plan 00008
Eefi # 123456739
Sales Amount 1.11 ceee e
Message Authonization Successfil
Reference Mumber Description Description Here

Statement Description

Authorization Code 000694

Aagthonzation Successful - Code Q00654 Prnt Eeceipt

Print Receipt




Web Sales: Authorization Required

« If the sale is not automatically approved, you will need to call
TDRCS for an authorization code (see below).

 |f TDRCS approves the sale, enter the Authorization Code
provided by the TDRCS Representative, select “Authorized”
and click “Submit Authorization.”

 |f TDRCS declines the transaction, select “Declined” and
“Submit Authorization” or simply click “Skip Authorization.”

« NOTE: TDRCS will not process any transactions without a valid
approval code.

PENDING SETTLED
S rerurns | eavuents

Store Mumber 11111111 - TEST
Account Humber 2260010007842024
Credit Plan Humber 1

Sales Amount 10000000

Eeference Mumber

Statement Description

Authorization Required ~ Call Credit at 1-800-808-6950

Authorization Code I

 Authorized
" Declined

Submit Authorization I Skip Authorization




Web Sales: Memo Type

. Select a Finance Program and enter in an account number. Then click submit.
. Select your Store Number and Invoice Date. Then enter the following general information:
- First Name
- Middle Initial (optional field)
- Last Name
- Credit Plan
. For every sale item, enter the following information:
- Model Number
- Serial Number
- Manufacturer Invoice Number (optional field)
- Quantity
- Sale Price
- Reference Number (optional field)
- Description (optional field)
NOTE: To enter another sale item, click on the ‘Enter Another Item’ button. To add or remove sale items
already listed on your form, click on and off the ‘Included/Not Included’ check box.
. Enter the following subtotal information:
- Sales Tax (optional field)
- Down Payment (optional field)
. Click Submit at the bottom of the form.

ogram 600 - Tessron  Sales Iuvoice Nunber 250 Mehawtd  RE00T g s Dtm [

Store Number [11717771-TEST 3] Accons Nuusher
IF e vale iloes wat resquire s snadel ar seviol wnker such ax pares ar sevice, please we ® - SCA Standard” 1 process she sale, Name On Account: & Castomer Nawme ov ¢ R heln p—
Fust Name Middle Ttial [ Las e Fie Ted I
. v
Credit Flam Tnvoice Date =
Serial Nusmbor MR Invoice Numbor
N —— Blad o o SEFH. L [l
—> nd SaleBrice [ eg-199  TotalBrice 0519 A Tord Iy
u s T—
| o i i w aelete
» Sub Total | Sales Tax j000 Total Price. Dewn Payment [0 00 Amonnt Fimamced cllnys ceniy Yo Lol T
s - -

(Faurl— 700 In Dales (Feumpl - 2350



Web Sales: Memo Type Approved

 When a sale is approved, the transaction is complete
and a confirmation page will be displayed.

* Click on “Print Receipt” and a pop-up window will
appear.

 The sales receipt will include all the information
regarding the web transaction.

* Click Print and a customer and merchant copy will print
simultaneously.

- 43.141/cgi-bin/merchyfer.dll/SalesMulti?D1 AFEEICO6 72980 o =] 53|
SALER =
Print
i
d . 1 - A2
Sales Receipt  Authorization Code - 030036
sl Atmaun
Finance Program i s Sales ImvoiceNumber 14 Dmvoice Date 9/13/2007
— Sales TrveicoNmsber 14 MerchanilD  B26001 MerchantlD 536001 Store [1111111-TEST - Ascount Numher oo
fwere Nemmbes 11111111 - TEST Actaunt Nunber 526007 (00000 56575 Buyer's Name JohnDos  Credit Plan |
i E
ot P .
List of Ttems Purchased
List of Items Purcl Serial No. SERL Modd K. MODI MFR. nweice No. BRI Ref No. REFI
Desaiption DES1 Quaniily 2 Unit Price 050 Sale Price 1.00
[rvTr—" Serial Number TR w——
Qunatiry 1 Frice Per Uit Sale Price 100 . .
TR Deweripéinn DI Sarial Fo, SER2 Modd No. M0D2 MFR. Inveice Ko, MEFR2 Ref No. REF2
aiption Quaniily 3 Unit Pric e Pric
Mol Number 1870 Sertal Nusmke T e ——
P— Frice Per ) Sale Prie 17
Trahin Mo Thsesiyas Net Purchases =
Sub Total 475 Sales Tax 3.00 Total Price 7.75 Down Payment 0.75 Amouni Financed 7.00
4| | _’l_l
(€] Done [T [ (5  ntemet V]




Web Sales: Memo Type Authorization Required

« If the sale is not automatically approved, you will need to call TDRCS
for an authorization code (see below).

 If TDRCS approves the sale, enter the Authorization Code provided
by the TDRCS Representative, select “Authorized” and click “Submit
Authorization.”

« If TDRCS declines the transaction, select “Declined” and “Submit
Authorization” or simply click “Skip Authorization.”

. NOTE: TDRCS will not process any transactions without a valid approval
code.

Authornization Requued ~ Call Credit at 1-800-808-6950

Authorization Code I

* Authorized
© Declined

Submit Autharization Skip Autharization

Sub Total 100000.00 Sales Tax 0.00 Total Price 100000.00 Down Pmt/Trade In 0.00 Amount Financed 100000.00

Fmance Program 600 - Textron Sales InvoicelNumber 251 MerchantID 826001
Store Number 11111111 - TEST Account Number 824001 0007842024
Buyer's Name John Doe
Credit Plan 1 Invoice Date 1/8/200%

List of Items Purchased

Model Number LIOD1 Serial Number SERI MFR. Invoice Number
Quantity 1 Price Per Unit 10000000 Total Sale Price 100000.00
Reference Number Description.




Web Returns

« Select Store Number, and enter the following
fields:

— Account Number
— Credit Plan Number (credit plan used on original sale)
— Reversal Amount (example - 21.10 for $21.10)
— Reference Number (optional field)
— Statement Description (optional field)
— Click Submit

SALES RETURNS | BafN i = e

Store Mumber [11111111-TEST =

Apcount Mumber I

Credit Plan MNumber I

Return Amount [ Erampte~2110)
Eeference Murber Ii (Cptional)

Statement Description | (Optional)

NOTE: ALL RETURNS NOW GIVE THE CONSUMER INMEDIATE
CREDIT

Subrmit | Reszet |




Web Returns

* Once approved, the transaction is
complete and you will be directed to a

confirmation page.
* Click “Print Receipt.”

* A new window will pop-up. Print the
receipt and save it for future reference.

SALES RETURNS | [IGENEUISVIEY Gelan

Store MNumber 11111111 - TEST
Account Humber 8260010006558342
Credit Plan Mumber 1

Eevers al Arount 1.00

Eeference Mumber EEF1

Staternent Description Ttern Cne

NOTE: ALL RETURINS NOW GIVE THE CONSUMER INIMEDIATE

CREDIT /
EETUERN/REVERSAL O Print Receipt

=[]
Retumn Recept
Merchant # 826001
Store # 11111111
Date 9/12/2007 11:10:43 AWL
Tran Type Return
Arcount# B260010006958342
Amount Flron
Credit Plan 00001
Feference # REF1
Description Ttetn One
Signature
Prmt




Web Payments

« Select Store Number, and enter the following fields:

— Account Number
— Credit Plan Number (supplied by TDRCS)

— Payment Amount (example - 21.10 for $21.10)

— Click Submit

— Once approved, the transaction is complete and you will be directed to a
confirmation page.

—  Click “Print Receipt.”
— A new window will pop-up. Print the receipt and save it for future reference

PEMDIMNG SETTLED
saes ] rerurns JEREERS

Store NMumber 11111111 -TEST 7]

Account Mumber IEEEDD‘I 0007652456

Credit Plan Mumber ||
Payment Amournt I (Example ~ 21.10)

Submit I Reset |

LIENTT NEWS Cf

PENDING SETTLED
saes | rerurns |ERTERE

Store Mumber 11111111 - TEST
Aecount Mumber B260010007652456
Credit Plan Mumber 0000z

Payment Amount 121

PAYMENT ACCEPTED Print Beceipt

/2 PaymentssOK Print Receipk - Mi o ol

Merchant #
Store #
Date

Tran Tvpe
Aecount #
Arnount
Credit Plan

Print Beceipt

Signature.........

Payment Receipt

526001

11111111

5/14/2004 1:.59:21 P
Payment
B2600100076524 56
121

000og




Online Transactions

* Pending

— Allows you to preview all transactions that have
been submitted, but have not yet been processed.

— All transactions that were entered prior to 3am
EST will be processed the following business day.
Once processed, the transactions are moved to
the “Settled” queue.

PENDING SETTLED
SALES m MM | rransacTions
Transaction Date |9a"1 4/2004 Search |

Pending Transaction Summary
PENDING SALES RETURNS PAYRMENTS NET

COUNT 1 1] 1] 1

AMOUNT $L.11 $0.00 fooo $1a1

Pending Transaction Details
CREDIT

ACCOUNT NUMBER  DATETIME TYPE PLAN AMOUNT MESSAGE STATUS
2/14/2004 1:.40:15 Autherization .
B260010007652456 PM Zale 00003 111 Successhil Pending

2260010007652456 S 1H2004 14058 o) 00008 §10,000,00 Futhorization Declined
Pt Eequired




Online Transactions

o Settled

— Allows you to preview all settled transactions.

— For past transactions, enter the date
(MM/DD/YYY) and click “Search.”

— Scroll down (if necessary) for additional
transactions). Transaction history is retained
up to 2 years.

saces | meruans [ avments e
Settlement Date |9.-"1 4f2004 | Search |

Daily Transaction Summary

SALES RETURNS PAYMENTS NET

COUNT 0 0 0 0

AMOUNT  $0.00 000 F0.00  £0.00

Daily Transaction Details
ACCOUNT NUMBER DATE/TIME TYPE CREDITPLAN AROUNT

Mo Transactions




File Upload

*  For merchants who require the ability to send files to TDRCS,
we offer a secure and easy solution.

— The file must meet predetermine requirements such as allowable file
size, naming convention and file type.

— Select “File Upload” from the main menu. On the File Upload screen
click on the browse button and then select the file from your hard
drive or network.

— Once fie is selected, click on the upload button and wait for the
screen to display “File Uploaded Successfully.

MEMU NEWS CONTACT HELP

Ewmm

MERCHAMT SERVICES ONLINE

FILE NAME|FILE TYPE|[DATE UPLOADED |BYTE SIZE|FILE SELECTED FOR DELETION]
testile bt [[Oither 01RE00% 53454 M 59 I Delete |

Submit J Pegat

File to Uplead Browse_
Clidks Bros’ 1 seandsdor wnd 5

ok the ke o vrich 12 wgond
Uplosd | | Fiset
File Upload Successful

MFHIT CHANGE PASSWORD HEWE CONTACT 1S HELP LOGCEF

© Copyright 2009 TD Hank lne., ADnghts ceserved



File Download

« For merchants who require the ability to receive files
from TDRCS.

— Select “File Download” from the main menu. On the File
Download screen select the file for download and click on
the download button. A save dialogue box will appear and
allows you to select where to save the file on your
computer.

— Notes: Files that are new and were never download will
have a status of “NEVER” in the Date Downloaded field.

MENU || MEws || conTAcT || HELP |
Retail Card Services

MERCHANT SERVICES ONLINE

FILE NAME [FILE TYFE [DATE/TIME CREATED [BYTE SIZE [DATE DOWNLOADED FILE SELECTED FOR DOWNLOAD
TestFiletxt  |Other [o1/08/2008 5:23:01 800 | 69 Mever [e

Dawnload | Resetl Refreshl

MENT CHANGE PASIWORD NEWS CONTACT 113 HELF LOGOFF

@ Copyright 2000 TD Bank Inc. All rights reserved.



L oan Calculator

« We offer this tool to help merchants
quickly calculate their customer’'s monthly
loan payments.

— The merchant will need to supply the
calculator with the loan amount, APR &
term to calculate a payment.

‘ MENU ‘ NEWS ‘CONTACT ‘ HELP

Retail Card Services

MERCHANT SERVICES ONLINE

LOAN CALCULATOR

VARIABLES ESTIMATOR
Loan Amount [15000 J15000
Interest Rate (AFR) IB 5 o4 IB 5
Loan terma (MONTHS) [60 [e0

Payment Amount: [$31503

" Calculate 3 Clear Form |
Print

MENU CHANGE PASSWORD NEWE CONTACT US HELF LOGOFF

@ Copyright 2009 TD Bank Inc. All rights reserved.



Message Center

Messages are a helpful way of allowing us to communicate important information to our
merchants. These messages appear below the main menu.

Chly

© Copynght 209 TD Buk [ AL =ghts rrywrvnd

We give our merchants the ability to control which messages remain visible or active and which
are inactive or hidden on their main menu page by providing them with a message center.

—  To activate or hide messages, make a selection directly to the right of the message and click on the submit
changes button.

—  Below the submit changes button are radio buttons that when clicked will show you which messages are
active, which are hidden or all messages.



Marketing

 The Marketing Page will allow you to view,
download, print and email promotional
information including

— Calendar and flyers
— Rate Sheets

— Q&A’s

— And much more!

Note: Not available to all Merchants



Help Menu

* Help is available
on all pages by
clicking on the
“HELP” tab at the
top right corner
or the "HELP”
link at the bottom
of the page.

 Each page has
it's own help.

@I_I_I_I_I_|@ Internet

Main Menn

The menu ophions
enable the merchant to
navigate to all available
features of the Tderchant
services Online' web
applcation. To direct
yourself'to a particular
feature, simply float over a
ten option and click on it
While nawmgating, if you need
clartty on how to use a
specific feature, click on the
HELP link and detailed
mstructions will appear. This
link appears in both the top
and bottom menus.

| Kl




Contact Information

TDRCS Help Desk
866-258-2536
Merchant Services
1-800-538-3638

Credit Authorizations
1-800-808-6950



